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Why Belong to a Professional Association? 

All Wisconsin Work Incentive Benefit Specialists (WIBS) now have the opportunity to be a part 

of the growth and development of a professional association focused on the issues and needs 

of work incentive benefits professionals.  We all have constraints on our time and resources so 

justifying the commitment it takes to contribute to an association can be difficult.  Here are just a 

few reasons why belonging to a professional association strengthens you both professionally 

and personally.  

Many are stronger than few… 

The word “profession” at its very core implies belonging and a group culture.  Many professions 

have gained stature and position by having individual practitioners choose to connect with each 

other and share resources to build a stronger future by: documenting its legacy, identifying 

useful practices and methods, developing standards of professionalism, building a stronger 

future for the profession and giving voice to the profession’s aspirations and value. Without a 

professional association, many WIBS would find themselves each making his or her own way 

and having to educate every potential client in isolation. 

The Wisconsin Work Incentive Benefits Specialist Association (WIBSA) hopes to build a 

professional identity by creating a community with strong social ties—online and offline—and by 

articulating the standards of professional practice developed by community and association 

members.  

Trust stems from shared connections and expectations… 

Social connections are important for creating rules of conduct. When there is a strong sense of 

shared obligation, there is a greater likelihood that professionals will treat their colleagues and 

competitors with the respect they wish to receive. 

The purpose of WIBSA is not only to create a community and develop connections among 

members, but also to encourage members to articulate and observe the standards by which 

they would like to operate, both individually and collectively. While WIBSA seeks to provide an 

authoritative voice on standards, it is actually the strength of the members of the community that 

gives those standards authority. The standards are only effective if each member of the 

community acts in accordance with them, trusting that all WIBS will honor the same code of 

conduct.  

Professional codes of ethics are projected by the group to society at large… 

An association is an expression of the profession: it codifies and projects the attributes identified 

as valuable by members. The resulting benefit is a better understanding of what WIBS do, why 

they are valuable, and what the expected standards of professionalism should be. 
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Types of Membership 

There are two types of membership for WIBSA. Members are required to pay dues at the 

beginning of the fiscal year. 

Full Membership  

Full Membership is for those who are currently employed as Work Incentives Benefit 

Specialists. Full members must agree to uphold the code of conduct, quality assurance 

activities, and bylaws of the association. Full Membership dues are $50.00.  

Full membership includes: 

➢ Membership Directory Listing:  Be a part of the membership list distributed 

widely among purchasers of work incentives benefits counseling services. 

➢ Networking: Belong to a network of support with opportunities to meet other 

work incentive benefits professionals to share ideas, resources and insights. 

➢ Professional Development: Gain practical and applicable knowledge at 

association meetings and access to continuing education and other training 

opportunities. 

➢ Leadership and Career Advancement Opportunities:  Ability to run for an 

Officer position (Executive Board) or join a Committee to take a leadership role in 

shaping the profession.  

➢ Membership Rights:  Retention of voting rights within the Association and 

nominating rights for Officer positions (Executive Board). 

Supporting Membership  

Supporting Membership is available to individuals who wish to support WIBSA, but are not 

employed as Work Incentives Benefit Specialists. Members will have to pay dues to be a 

part of the association. Supporting-Membership dues are $10.00.  

Supporting Membership includes:  

➢ Networking: Stay involved with the WIBSA community by accessing information 

and resources. Regular updates are made available to supporting members via 

email and the NING/WIBSA Updates site. 

➢ Meetings: Supporting members are welcome to join the WIBSA annual meeting 

as well as other meetings and trainings held throughout the yea
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Full Membership Requirements 

The goal of WIBSA is to promote on-going training and education as well as professional 

standards. This ensures consistent quality of services is provided. Full members of WIBSA 

must complete the Professional Development and Peer Review requirements yearly.

1. Professional Development Requirement

• Members of WIBSA are required to participate in a minimum of 12 hours per year of 

continuing education presented by entities that are recognized in the benefits 

counseling field 

• 10 of the 12 hours must be directly related to work incentives benefits counseling.  

• 4 of the hours must be done in person.  

Association members are strongly encouraged to obtain training in cultural competence and 

ethics. The training year dates will be concurrent with the WIBSA membership year dates.  

These trainings can be in person, online, or via teleconference. Please use the Training Log 

(see page 15) to record your training hours. Then submit your training log to the Committee 

Chair by the end of the training year.  

If you have questions about whether a training would count toward your required training hours, 

you can contact the Committee Chair, who will make a determination after consultation with the 

other Committee Members.   

If additional training is recommended, the Benefits Specialist should coordinate with a member 

of the Professional Development Committee to access training opportunities. The Professional 

Development Committee researches training opportunities and posts trainings to the 

Employment Network website throughout the year. Benefit specialists who do not complete the 

training recommendations, by the end of the membership year, will not be able to renew their 

membership until trainings are completed.

 

 

 

 

 

 

Training Opportunities  

If you are having difficulty finding, completing or would like to 

recommend a training contact the Professional Development 

Committee Chair.  

You can find a list of upcoming trainings on the 

Employment Network. Visit 

http://www.employmentnetworkwi.org 

 

 

 

 

 

http://www.employmentnetworkwi.org/


 

6 
 

 

PO Box 643 Fort Atkinson, WI 53538 | Email: contact@wibsa.org  

 

2. Peer Review Requirements 

Full members are required to have one benefit analysis reviewed on an annual basis.  

The Peer Review Committee will assign each member a month to have their report reviewed. 

Reviews are conducted by a member of the Peer Review Committee who will act as a mentor 

and be available to provide technical assistance throughout the year. The Peer Reviewers will let 

members know when they need to turn in a report for review and send reminders at the beginning 

of the member’s assigned month. Members will be responsible for submitting a report to their 

reviewer by the 15th of their assigned month. 

 

All reports submitted for review must:  

□ Have been completed within the previous six months.  If the Benefits Specialist 

does not have a report from within that timeframe, a vignette may be requested from 

the reviewer. Vignette’s must be requested ahead of time as the completed report 

needs to be submitted by the 15th of the month. 

□ Be sanitized of all identifying information. A de-identified copy of the BPQY and 

any other benefits verification obtained needs to also be submitted. Include case 

details/background information (such as assets, living arrangement, household 

size, reading level, etc.)   

□ Contain at least three benefits from the list below.

 

 

 

 

 

 

 

 

 

 

The submitted report will be reviewed using the Peer Review Feedback Form (see page 

12-13.) The report will be reviewed by the end of the month that it was submitted.   

SSDI (DIB) 

Childhood Disability Benefit (CDB) 

Disabled Widow(er) Benefit 

Auxiliary SSDI (spouse and/or child) 

Federal SSI/Medicaid 

State SSI/SSI-E/CTS 

State-Only SSI 

Deeming 

State Medicaid (Deductible, MAPP, 

Medicaid Waiver, BadgerCare) 

(does not include SSI Medicaid)  

 

QMB/SLMB/SLMB+/QDWI 

Medicare 

FoodShare 

Housing Assistance 

Low-Income Subsidy 

VA Benefits 

Energy Assistance 

Private Short-Term Disability 

Private Long-Term Disability 

Worker’s Compensation 

Unemployment Compensation  
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After completing the review, the reviewer 

will send the Benefits Specialist an email 

highlighting strength of the report and any 

areas where improvement is needed. The 

Benefits Specialist will also receive a copy 

of the completed Feedback Form and their 

report with comments and suggestions 

from the reviewer. The WIBSA Secretary 

will be copied on all correspondence 

regarding the status of each member’s 

peer review to document continuing 

eligibility. 

 

If changes are needed: 

1. The reviewer may request that the Benefits Specialist make corrections and re-submit the 

report. This must be completed and re-submitted within 14 days. Failure to re-submit a 

satisfactory report may result in a recommendation to the Executive Board for removal 

from the Association for failure to uphold the Code of Conduct. 

If additional training is recommended:  

1. The Benefits Specialist will be directed to contact the WIBSA Professional Development 

Committee for training options. The reviewer will also email the Feedback Form to the 

Professional Development Committee Chair when a training recommendation is made. 

2. The Benefits Specialist is expected to complete any recommended training within the 

annual membership period (by June 1st).  

3. The Professional Development Committee will verify that the Benefits Specialist received 

the recommended training when the annual training log is reviewed.  

4. Failure to follow through with recommended training will result in a recommendation to the 

Executive Board for removal from the Association 

 

If a Benefits Specialist fails to submit a report for review during their scheduled month (or 

a re-submission within 14 days, if requested), the Peer Review Committee will make a 

recommendation to the Executive Board for removal from the Association. If a Benefits 

Specialist is removed from WIBSA for one of these reasons, they will not be eligible to 

rejoin until the next membership year begins. 
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Requirements for Members Who Join Mid-Year 

If an individual requests to join WIBSA in the middle of a fiscal year, they are able to do so.  

Supporting members can join at any time. Supporting membership is available to 

individuals who wish to support WIBSA, but are not employed as Work Incentives Benefit 

Specialists. 

Full membership is reserved only for those who are currently employed as Work Incentives 

Benefit Specialists. Full members may join at any time; however, the requirements are different 

depending on when they completed their initial training. If the individual completed their initial 

training in the current fiscal year, the following applies: 

 

• They are exempt from paying the $50 joining fee until the next fiscal year. 

• They are exempt from the Professional Development training requirements until 

the next fiscal year. 

• They are exempt from completing the Peer Review requirements until the next 

fiscal year. 

• They will be added to the current WIBSA membership list. 

• They will receive access to the Employment Network-WIBSA Updates website.  

• Their contact information will be available to the public through the www.wibsa.org 

website. 

• They should be invited to, and allowed to participate in, any WIBSA-sponsored 

events and trainings throughout the calendar year.  

 

If an individual has paid dues already, but the above circumstances apply, their payment can 

either be refunded, or they are able to apply the fee towards the next year’s membership. If an 

individual completed training, but waited to contact WIBSA about joining until after the next fiscal 

year, they are expected to complete all WIBSA requirements and will be offered all the benefits 

of membership.  

If someone contacts WIBSA to request membership, the Secretary shall follow up with the 

individual to provide him/her with all relevant information.  If there are any unique or extenuating 

circumstances, the WIBSA Board will determine how to handle the case on an individual basis.  

 

 

  

http://www.wibsa.org/
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Stay Connected through the Employment Network 

The Employment Network is a website that was created to connect people who are working to 

increase employment access and opportunities for people with disabilities.  

Within the Employment Network, WIBSA has created a private group for WIBSA members only 

titled “WIBSA Updates.” By joining the WIBSA Updates group you will have access to a network 

of support with other WIBSA members to share ideas, resources and insights, find trainings, ask 

questions, have access to updated benefits information and keep up to date on WIBSA 

activities.  

How to join the WIBSA Updates group 

on the Employment Network 

1. Go to 

http://employmentnetworkwi.org/group/wibsa-

updates. 

2. You will need to create a profile for yourself. Click 

Sign-up.  

3. After you enter your information, the employment 

network will send you a verification email.  

4. Go to your email and click on the link they send 

you to verify your email address.  

5. The link will bring you back to the employment 

network website where they will ask you to finish 

creating your profile.  

6. Once you are finished creating your profile, your 

request must be approved by the website 

administrator.  

7. You will receive an email once the administrator 

has approved your profile.  

8. Once you have been approved, go to 

http://employmentnetworkwi.org/group/wibsa-

updates. 

9. Request to join the group “WIBSA Update.  

10. You will receive an email once your request has 

been approved. Once you are approved, you will 

have access to the WIBSA Updates group every 

time you sign into the Employment Network.  

http://employmentnetworkwi.org/group/wibsa-updates
http://employmentnetworkwi.org/group/wibsa-updates
http://employmentnetworkwi.org/group/wibsa-updates
http://employmentnetworkwi.org/group/wibsa-updates
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2017-2018 WIBSA Officers 

The following contacts represent the current membership leadership team. Please feel free to 

contact any of the officers for more information about the association or general information 

about work incentives benefit specialists. 

 

 President 

Candace Altschul 

Employment Planning Services of WI 

5201 Old Middleton Road 

Madison, WI 53705 

608-215-3817 

candace@epswi.org 

 

Vice President 

Victoria Almgren 

RCS Empowers 

1607 Geele Avenue 

Sheboygan, WI 53083 

920-694-1203 

valmgren@rcsempowers.com  

 

Treasurer 

Erica Moutsopoulos 

Independent Living Resources 

4439 Mormon Coulee Road 

LaCrosse, WI 54601 

608-787-1111 

erica.mouts@ilresources.org 

 

Secretary 

Michael Schiebel 

Disability Resource Services 

PO Box 100441 

Milwaukee, WI 53210 

262-373-8921 

contact@drswi.org   

 

Marketing & Outreach Committee Chair 

Tyler Wilcox 

Society’s Assets 

5200 Washington Avenue, Suite 225 

Racine, WI 53406 

262-637-9128 

twilcox@societysassets.org 

 

Peer Review Committee Chair 

Terri Lannan 

Lannan Career Services 

PO Box 126 

Fort Atkinson, WI 53538 

920-728-1357 

terri@lannancareerservices.com 

 

Professional Development Committee Chair 

Ethan Hayes 

Independent Living Resources 

4439 Mormon Coulee Road 

LaCrosse, WI 54601 

608-787-1111 

ethan.hayes@ilresources.org 

 

Past President  

Terri Lannan 

Lannan Career Services 

PO Box 126 

Fort Atkinson, WI 53538 

920-728-1357 

terri@lannancareerservices.com 

 

 

mailto:candace@epswi.org
mailto:valmgren@rcsempowers.com
mailto:andrzej@ceomke.com
mailto:contact@drswi.org
mailto:twilcox@societysassets.org
mailto:rguzikowski@independencefirst.org
mailto:bvisocky@independencefirst.org
mailto:rguzikowski@independencefirst.org


 

 
  

Peer Review Feedback Form 2017-17 

Benefits Specialist: Reviewer:  Date:  

1. Specific to Consumer Description Reviewer Comments 

Work Goal Addressed 

The consumer’s work goal is clearly described. Include information 

about earning potential (i.e. hours, wage, etc.). If goal of consumer is 

not specified, then it must be stated in the report. 

 

Consumer Information Consistent 
Income, family size, and disability information remains consistent 

throughout the report. 

 

Consumer specific information is 

found easily. 

The consumer specific information is easily identifiable. For example, 

the amounts of TWP months available are not buried in a paragraph. 

This information is highlighted using bold, italics and/or text boxes. 

 

Report is original to consumer 

Report was written for individual. Consumer’s questions and 

concerns are stated and addressed. The report incorporates 

consumer specific information (including work goal) to describe work 

incentives and benefit programs. 

 

Children and Spouse included 
Information about benefits received by children and spouse is 

included also. 

 

2. Benefits are Verified Description Reviewer Comments 

Verification of benefits is 

documented in the report. 

None of the information in the report is based on conjecture or 

assumption. The report states that the appropriate agencies were 

contacted (SSA, County Consortium, State SSI, Housing Authority, 

etc.) to verify all of the benefits the consumer receives or used 

existing documentation that consumer provided. 

 

3. Appropriate Information  Description Reviewer Comments 

All relevant benefits/work 

incentives are included. 

Report includes all benefits/work incentives the person receives and 

includes potential benefits/work incentives the consumer could be 

eligible for including the TWP, EPE, TWP Ext. of Benefits, IRWE, 

Sub./Spec. Cond., IA, UWA, TTW, PASS, SEIE, Self-Employment Work 

Incentives, etc. 

 

Information not pertaining to 

work and benefits is excluded. 

Information that does not impact the individual’s work goals or 

benefits is absent from the report. The report does NOT include 

benefit information that does not apply to the consumer’s situation. 
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4. Language and Readability Description Reviewer Comments 

Acronyms Described 
Acronyms are explained before used in report.  Acronyms are 

accurate. 
 

Sentence Structure 
Sentences are of reasonable length. Sentences do not include more 

than two concepts and are no more than 25 words. 
 

Spelling/Grammar Report is free of spelling, grammar and punctuation errors.  

Formatting 
Things such as white space, headings, bullets, indentation, etc. are 

used to support readability. 
 

Readability The report is written in a manner that is easily understandable.  

5. Organization Description Reviewer Comments 

Information grouped 

appropriately 

Benefits are explained in the way they affect each other. For 

example, SSDI is explained before SSI as SSDI affects SSI benefits.  

Information is grouped together and not separated by incongruent 

information. 

 

Report Volume Report length is appropriate to the person's benefits situation.  

6. Accuracy Description Reviewer Comments 

Social Security Benefits and 

Associated Work Incentives:  SSDI 

and SSI, PASS, IRWE, Subsidy, 

SEIE, etc. 

All information pertaining to Social Security Benefits and Work 

Incentives is accurate. The rules and policies are clearly defined 

including CDRs and EXR/Re-Application. Impact of earnings on SSA 

Benefits/Work Incentives is accurate. SGA Determinations and 

Countable Earnings are thoroughly explained. 

 

Health Insurance and Associated 

Work Incentives:  Medicare, 

Medicaid, Family Care, 1619(b), 

EPMC, etc. 

All information pertaining to Health Insurance Benefits and Work 

Incentives is accurate. The rules and policies are clearly defined for 

Medicare (A, B, D &/or “C”), Medicaid categories, 1619(b) MA, 

Family Care/IRIS and MSPs. Impact of earnings on Health Insurance 

and Work Incentives is accurate. 

 

Other Benefit Programs:  

FoodShare, Housing, Energy 

Assistance, etc. 

All information pertaining to other benefit programs is accurate. The 

rules and policies are clearly defined. Impact of earnings on other 

benefit programs is accurate. 

 

7. Referrals Description Reviewer Comments 

Contact information and referrals 

are included 

Agency contact information is included for each benefit identified in 

report. Also, referrals to possible programs to assist individual while 

working are included in report. 
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Training Log 2017-18 

Please use this log to record your training hours throughout the year. Then submit this log to the 

Professional Development Committee Chair (contact@wibsa.org) by the end of the training year 

(June 1st) to verify that you have met the training requirements for continued WIBSA 

membership. Benefit specialists who do not have a minimum of 12 hours will not be able to renew 

their WIBSA membership. 

Name: Agency: 

Email Address: Telephone:  

 

Date Training Title Training Agency/Organization 
In-person, 
Web, Tele-
Conf. 

Brief Description of Training Hours 

      

      

      

      

      

      

      

      

      

  
 

 
Total Hours:  

 

Professional Development Committee Chair 
Ethan Hayes 

Independent Living Resources 

4439 Morman Coulee Road, LaCrosse, WI 54601 

Fax: 608-787-1114 

Phone: 608-787-1111 

ethan.hayes@ilresources.org 

 

mailto:contact@wibsa.org
mailto:bvisocky@independencefirst.org


 

 
  

 

 

 

Code of Conduct and Professional Responsibility

This Code of Conduct sets out the basic standard of conduct expected of Wisconsin Work Incentives 

Benefits Specialists (WIBS). It is intended to be used by individual practitioners, agencies, organizations, 

and bodies that opt to use it as a frame of reference for quality assurance and professional activities. A 

code of conduct cannot guarantee ethical behavior; however, it sets forth values, principles, and standards 

to which practitioners strive, and their actions can be compared. These principles represent a field that is 

evolving, yet is firmly based in providing quality information in a consistent, ethical context. All WIBSA 

members have a responsibility to abide by the following principles agreed upon by the association. 

 

INTEGRITY 
Practitioners shall act with honesty and sincerity in all professional and fiduciary relationships and behave 
in a trustworthy manner with customers/clients, the public, and other practitioners.  
 

OBJECTIVITY 
Practitioners shall always maintain objectivity/impartiality in their relationships with and work products for 
customers/clients. 
 

COMPETENCE 
Practitioners shall acquire, maintain, and promote technical competence at a level that ensures the highest 
level of quality service provision and public image. 
 

FAIRNESS 
Practitioners shall embrace inclusive excellence demonstrating respect for customers/service recipients’ 
diverse backgrounds including, but not limited to, age, gender identity, race, ethnicity, culture, disability, 
national origin, religion, sexual orientation, language, or socioeconomic status. 
 

CONFIDENTIALITY 
Practitioners shall ensure customer/client information, in all medium, shall be maintained in such a 
confidential manner that meets or exceeds all applicable laws and regulations. 
 

PROFESSIONALISM 
Practitioners shall treat all customers/clients and professionals with dignity and respect at all times. All 
professional service delivery shall be timely and thorough.  
 

___________________________________________________________________________ 
Signature       Date 
 

___________________________________________________________________________ 
Name (print)       Agency 

 

This Code of Conduct sets out the basic standard of conduct expected of Wisconsin Benefits Specialists. Your signature 
above reflects that you have read and understand the code of conduct and agree to abide by the policies at all times. 


